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myAccount

M®Deougall ) Account

Welcome to the myAccount Customer Portal

If you have an existing account, click here.

Signin =4

Reset my password

If you wish ta sign up for an account, click here.

SignUp &*

myAccount online customer portal allows McDougall Energy customers ta:

View & Print Invoices & Statements  Order Fuel - View Proof of Delivery « View Sales Orders & Shipment Details - Manage Your Fleet «
View Estimated Tank Levels - Manage User Accounts + Build Customized Reports

... and more!

Step 1
Navigate to https://www.mcdougallenergy.com/myaccount

Step 2

Click “Sign Up”

To sign up, you must already be a McDougall Energy Customer. Ensure your
Customer ID is available for easy sign-on. This can be found on your most
recent invoice, customer statement or delivery slip.

Verify Account Number and Name

Please have your McDougall Energy invaice, statement or delivery slip with you before proceeding.
To registor, the account number and either the primary phone number or a recent Involce number is

required.

Customer Statement: Invoice: Delivery Slip:

Click here for 3 statemsnt exampie. Click here for an Involre example. Cliek here for a cellvary shp example.

Account Number

Fhone Numier
-OR-

Iveice Murmber

By clicking submiz, you sre accepting the terms and conditions located here.

Step 3
To register, please provide your Customer ID and either your
primary phone number or a recent invoice number & click “submit”.

Step 4
If your account has been found a "Great News!" message will appear
to indicate that your account registration was successful. Click the

“Click here to continue” button.
M"Pnuga!l rmyviecount

Great News!

¥ 0L s B voriied 10 YO L D W i JcEas 6 04 e oure Castoma P
capete e g process.

Click here to continue
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Oops!

There was an error in processing your request. Please verify your information and try again.

If you continue to encounter errors, please reach out to portalsupport@mcdougallenergy.com.

Try again 9O

I Merification code I —
New Password

Confirm New Password

Create Cancel

Please activate your registration using the emailed
verification code immediately upon receipt, to avoid
expiration,

Password Requirements

Passwords must be 8-64 characters in length,
containing 3 out of 4 of the following:

A lowercase letter

An uppercase characters

A number (0 - 9)

One special character, such as! @ or *

McDougall Energy Inc.
Website www.mcdougallenergy.com
Email portalsupport@mcdougallenergy.com

OOPS ERROR

If you receive an “Oops” message, the account was unable to be
located, and you should try to register again either with a new phone
number or a different invoice number.

Step 5

Before entering a password you will need to verify your email
address. Enter the email address you would like to use for sign-on
and click "Send verification code". Do not close your browser after
completing this step.

Once you click “Send Verification Code,” you will have only 5 minutes to
obtain and verify the code. If the 5 minutes are exceeded, a new code will
need to be sent.

Step 6

Shortly after, you will receive an email from McDougall Energy in
your inbox that will contain your verification code. Copy and paste
your verification code into the Verification Code field & click “Verify
Code.”

McDougall Energy account email verification code

3 irose o et Mgt

If you close your browser window to myAccount, you will need to click

"Send New Code" before you are able to move on to the next step & create
a password.
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Please acthvate your registration using the emailed
varification code immediataly upon receipt, to avotd

Password Requrements

Passwords must be B-54 characters in length,
containing 3 sut of 4 of the foliowing:

A lvunsrr aen lattas

expiration

McDougall Energy Inc.

Website
Email

www.mcdougallenergy.com
portalsupport@mcdougallenergy.com

Change e-mail

Flease activate your registration using the emailed
verification code immediately upon receipr, 1o avoid
expiration.

Password Requirements

Passwords must be 8-64 characters in length,
containing 3 out of 4 of the following:

A lowercase letter

An uppercase characters

A number (0-9)

One special character, such as | @ or

Step 7

You are now ready to log in and begin using myAccount! Ensure that
you keep your username (email address associated with your
account) and password in a secure location for use when logging in
to your account.

Congratulations you have registered for myAccount!

To login, visit www.mcdougallenergy.com/myaccount & click “Sign

»

In.
Encountering Errors when trying to Register?

If you are trying to register for my account and are receiving an error
message and have exhausted all other resources, please contact
portalsupport@mcdougallenergy.com.
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M<Dougall Account

Welcome to the myAccount Customer Portal

¥ you have an exrstng accourt, dick heve.  you wish to sign up for an sccount, click here.

SignUp &+

Camprgre € 200 Weluuged Coparmner Al rgem wearved M Do "
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Step 1
Navigate to https://www.mcdougallenergy.com/myaccount & click
“Reset my password”

PiBata actvate your registration using the emailed

verfication coide immediately Upon reCeIpt, 1o avaid

g 3t

Passwords must be B-64 characters in length
contaming 3 out of 4 of the followng

B Patey lemmetine Commaiy

Step 2

Please enter your email address into the highlighted field. Confirm
that you are entering the email address linked to your current
account. Click on the “Send verification code” button.

Please do not close the window once you have clicked “Send
Verification Code”. You will have 5 minutes to obtain and verify the
code before it expires; a new code will then be sent to your
corresponding email.

seyrgpe € 00 Wcioget Corparmar A e resaries M Dougall i =
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- Step 3

You will receive an email to the associated email from “Microsoft on
behalf of McDougall Energy” with your verification code. Please
make a note or copy the code for use in the next step.

Step 4

Input the code that was sent to your email into the "Verification

- code" field. Ensure that no additional spaces are added and that the
code matches the one in the email. Click “Verify Code.” Once the
code has been verified, click “Continue”.

G '.-..":“:._‘..’ - —— MDougall &

M Dougall Account Step 5

. Once the Code has been confirmed, please enter a new password.
Click “continue”. Ensure you follow the password requirements
listed below.

Once your password has been reset, make sure to keep a note of it
iy e ] for future use.

R S PR — o -
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Frequently Asked Questions

What is myAccount?

myAccount is a convenient online energy management portal.

McDougall Energy customers can manage their account online 24/7. myAccount provides easy access to account information and makes
managing energy needs simple and convenient.

High level benefits and features include:
o 24/7 account access
Ability to make secure online payments
Order fuel and view delivery slips
Track fuel usage (Automatic Delivery customers)
View & print invoice and statement details
View billing and order history
View & print delivery slips
Build customized reports
And more

O 0O 0O O O O O O

Who can register for myAccount?
McDougall Energy is proud to offer myAccount Customer Portal access to homeowners, commercial customers and independent gas
station owners.

Where can | sign in to myAccount?

Customers can sign in here: www.mcdougallenergy.com/myaccount

They can also visit https://www.mcdougallenergy.com/ and look for the “myAccount” button in the top right corner on any page of the
website.

How long would you consider a “recent” invoice to be?
Arecentinvoice is one that has been produced within the last six months.

McDougall Energy Inc.
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| encountered an error while trying to register. What do | do?
If you continue to encounter issues while attempting to register for myAccount, please reach out to our Portal Support team at
portalsupport@mcdougallenergy.com

| closed my browser during the verification process. Now what?
If you accidentally closed your browser before verifying your email, you will be required to repeat the registration process and click the
“Send new verification code” button. Please note the original verification code in your email will no longer be valid.

What do | do if | forget my password?
If you forget your password, click the “Reset my Password” button at https://www.mcdougallenergy.com/myaccount. You will be required
to re-verify and enter in a new password that meets the password requirements.

McDougall Energy Inc.
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